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Media Release:  26 November 2012     FOR IMMEDIATE RELEASE 
 
NEW RESEARCH HIGHLIGHTS CONTINUED DECLINE IN THE NUMBER OF PEOPLE TRADING 
RETAIL FOREIGN EXCHANGE (FX) IN SINGAPORE 
 
Key Findings of the Investment Trends 2012 Singapore Contracts for Difference (CFD) & FX report: 
 

 20,000 people in Singapore traded FX in the 12 months to September 2012, down 20% from the 
previous year 

 

 Phillip CFD remains the largest CFD provider in Singapore, with 41% of active traders having 
placed trades with them in the past 12 months 

 

 Since the Monetary Authority of Singapore (MAS) introduced the Customer Account Review 
(CAR) and Customer Knowledge Assessment (CKA), the number of new traders entering the CFD 
and FX markets has declined 

 

 47% of those who intend to trade CFDs over the next year but are unsure about passing the CKA, 
said they would trade other leveraged products if they did not pass the entry criteria 

 

 Majority of frequent CFD traders now utilise smart phones and/or tablets in relation to their 
CFD trading, a substantial increase since the previous year 

 

The number of retail traders in the CFD market remains steady, whilst the number of FX traders has 

declined  

 

The third annual Singapore CFD & FX report by Investment Trends found that the number of Contracts for 

Difference (CFD) traders in Singapore has remained steady over the 12 months to September 2012. Over 

this period, a total of 11,000 traders left the CFD market, which was offset by 5,000 former traders 

returning to the market and 6,000 new traders entering the market. The number of new traders has 

declined since the previous study by 14% (from 7,000), notably after the introduction of the CKA 

regulation. 

 

In the 12 months to September 2012, the total number of traders in the Singapore FX market has declined 

to 20,000 from 25,000, a fall of 20%. With 14,000 having left the market since the previous year, the 

market failed to replenish its numbers with only 5,000 new traders entering the market (down from 7,000 

in September 2011) and only 4,000 former traders returning to the market in this period. 
 
Phillip CFD remains the largest CFD provider in Singapore 
 
Following the collapse of MF Global (a major CFD provider who held a 10% primary market share in the 
Singapore CFD market in September 2011), the largest CFD providers in Singapore have all further 
increased their primary market share in the CFD market. 
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‘Phillip CFD, CMC Markets and IG Markets have all gained primary market share in the 12 months to 

September 2012,’ said Uwe Helmes, Investment Trends Senior Analyst. ‘Since MF Global’s collapse, 

traders are having an increased focus upon the financial strength and security of providers when choosing 

who they want to trade with.’ 

 

‘However, the FX market in Singapore remains very fragmented,’ said Helmes. 

 

The top three providers in Singapore – IG Markets, OANDA and CMC Markets – each held 13%, 12% and 

12% primary market share, respectively. 
 

Top 6 CFD providers  
(by primary market 

share*) 

Sep 2012 (Year on 
year change) 

 Top 6 FX providers  
(by primary market 

share*) 

Sep 2012 (Year on 
year change) 

Phillip CFD 25% (+1% pt)  IG Markets 13% (+4% pts) 

CMC Markets 23% (+5% pts)  OANDA 12% (+3% pts) 

IG Markets 15% (+3% pts)  CMC Markets 12% (+4% pts) 

City Index 9% (+2% pts)  Phillip Futures/CFD 10% (-3% pts) 

Saxo Capital Markets 6% (-1% pt)  GFT Asia 7% (steady) 

Maybank Kim Eng 3% (-1% pt)  Saxo Capital Markets 6% (steady) 

* Proportion of active retail traders using each organisation as their main provider 

 
Impact of new regulation 
 
Since the Monetary Authority of Singapore (MAS) introduced the Customer Account Review (CAR) and 
Customer Knowledge Assessment (CKA) requirements with effect from 1st January 2012, the number of 
new traders entering the CFD and FX markets has declined. 
 
Senior Analyst Helmes said, ‘When we measured the number of traders who entered the CFD market over 
6-month periods, there were 4,000 traders who entered the CFD market in the 6 months to March 2012, 
but only 2,000 who entered in the 6 months to September 2012.’ 
 
‘The regulations appear to have had a noticeable impact on new trader numbers in the industry.’ 
 
Awareness of the MAS regulation is high, with 71% of those who intend to start trading CFDs during the 
next year aware of CKA. 
 
‘We asked potential future CFD traders whether they would pass the CKA,’ said Helmes. ‘Among those 
who were unsure about passing, 47% said they would simply trade other leveraged products if they did 
not pass the entry criteria. Another 26% said they would trade with an international provider not 
regulated by the MAS.’ 
 
Earlier this year, the MAS proposed to raise the minimum margin requirement for some CFD and FX 
products from 2 per cent to 5 per cent. When asked how raising the minimum margin requirement might 
affect their trading behaviour, 19% of CFD traders said that they would look for alternatives to trade at 
lower margins. This figure is 26% among current FX traders. 
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Frequent traders go mobile  
 
Usage of smart phone/tablet applications has grown substantially among both CFD and FX traders, 
particularly among frequent traders. 59% of frequent CFD traders use their smart phone/tablet in relation 
to their trading (up from 35% in the previous study), whilst an increasing number of traders have cited a 
good mobile platform as a reason for selecting their provider. Use of Android smart phones in relation to 
CFD trading has particularly increased over the past year, as a number of providers have launched an 
Android app in the 12 months to September 2012. 
 
 
ABOUT THE REPORT 
 
The Investment Trends September 2012 Singapore CFD & FX Report provides a detailed analysis of the 
CFD and FX markets in Singapore, examining people currently trading CFDs and/or FX, as well as the next 
wave of potential future traders. 
 
The report is based on a survey of 11,762 investors in Singapore undertaken in August and September 
2012, which includes 2,828 active CFD traders. This study is the largest and most extensive study 
conducted on the Singapore CFD and FX market, with respondents coming from Investment Trends’ opt-in 
panel, clients of many major Singaporean online stockbrokers and leading CFD and FX providers, and 
clients of survey supporters with extensive databases of active investors, eg SIAS, ShareInvestor, 
ShareJunction, Shares Investment and Investor Central. 
 

About Investment Trends 

Investment Trends is the leading researcher in the retail CFD, FX and Online Broking markets globally. We 

combine our analytical rigour and strategic thinking with the most advanced research and statistical 

techniques to help our clients gain competitive advantage.  

We have over 10 years experience in researching the Australian retail wealth management and global 

broking markets from which we provide new insights and decision making support to over 200 leading 

financial service businesses globally.  

Investment trends’ clients include a number of global banking organisations, all major CFD providers and 

on line brokers as well as industry regulators, investment platform providers, industry associations and 

financial planning software providers. 


