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KEY FINDINGS OF THE INVESTMENT TRENDS 2013 UK LEVERAGED TRADING REPORT: 
 

 Against the backdrop of low volatility and increased capital gains expectations from the equity markets, 
the number of spread betters in the UK contracts for the first time since 2009  

 93,000 people use financial spread betting and/or contracts for difference (CFDs) in the UK, down from 
104,000 in 2012 

 Retail FX trader numbers also contract, but only modestly (3%) 

 IG’s lead remains unchallenged, despite pressure on market share  

 International FX specialists have been successful in growing market share 

 Clients continue to be very well serviced, with multiple brokers leading in individual service areas 

 Mobile trading is the norm and traders expect further developments to mobile platforms 
 

Increased capital gains expectations from vanilla share investments and low market volatility weigh on 
leveraged trading in the UK 
 

85,000 people in the UK used financial spread betting in the 12 months to September 2013—a net decrease of 8% 

from 92,000 recorded in July 2012—the first contraction since the inception of the study in 2009. This was driven 

mainly by a fall in the number of new traders, while the number of traders going dormant remained largely 

unchanged. The contracts for difference (CFDs) active trader numbers shrank by 16%, from 25,000 to 21,000.  

 

With the crossover between the two markets taken into account, 93,000 UK residents used at least one of the two 

products (down from 104,000 last year). With trader numbers oscillating around 100,000 the UK is by far the largest 

CFD/spread betting market among the five countries examined by Investment Trends (incl. Germany, France, 

Australia and Singapore). 
 
Based on an in-depth study of 13,185 UK investors conducted in August and September 2013, the Investment 
Trends 2013 Leveraged Trading Report is the fifth iteration of the largest and most comprehensive study of the 
financial spread betting, CFD and retail foreign exchange trading (FX) markets in the UK.  
 
Since 2012, the report looks in detail at the retail FX trading in the UK. The FX market saw a modest, 3% contraction 
in trader numbers (from 74,000 to 72,000) between July 2012 and September 2013. The vast majority of FX traders 
(74%) use spread betting and/or CFDs to trade currencies, although this proportion is falling.  
 
 ‘Both the spread betting and CFD market saw a reduction in new trader inflows in 2013,’ said Pawel Rokicki, 
Investment Trends Senior Analyst. ‘With a sustained upward movement in the FTSE since mid 2012, many ‘would-
be’ leveraged traders settled into traditional share trading. The equity trading-heavy CFDs were hit the hardest,’ said 
Rokicki, ‘while FX came out relatively unscathed, especially the “pure” FX specialists, many of whom managed to 
grow market share.’ he said. 
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IG’s dominance remains unchallenged, but the leader sees downward pressure on its market share 
 
After three years of growth, IG’s market share by primary relationships (i.e. number of traders nominating the 
organisation as their primary broker) decreased in the spread betting market. IG’s primary share in the CFD market 
continued to grow (from 32% to 34%), but at a lower rate than between 2011 and 2012 (from 24% to 32%). 
 

Top 5 providers 
(by primary market share,  

excluding white label 
relationships) 

Financial spread 
betting 

  

Top 5 providers 
(by primary market share,  

excluding white label 
relationships) 

Contracts for 
difference 

Jul 
2012 

Sep 
2013   

Jul 
2012 

Sep 
2013 

IG 44% 41%  IG 32% 34% 

ETX Capital 6% 6%  CMC Markets 11% 7% 

CMC Markets 7% 6%  Saxo Capital Markets 8% 6% 

City Index 6% 6%  City Index 6% 5% 

Capital Spreads 7% 5%  Plus500 (no data for 2012) - 5% 

 

Top 5 providers 
(by primary market share,  

excluding white label 
relationships) 

FX (incl. via 
FSB/CFDs) 

Jul 
2012 

Sep 
2013 

IG 32% 29% 

FXCM 8% 9% 

Alpari 6% 8% 

ETX Capital 6% 6% 

CMC Markets 4% 4% 

 
The runner-up position in the spread betting market is still heavily contested. At the individual brand level three 
players: ETX Capital, CMC Markets and City Index are equal at 6% primary share. With the Finspreads brand taken 
into account, City Index holds the number two position with a 9% combined primary share. 
 
Plus500 emerged as a significant player in the CFD market with a 5% primary market share. 
 
Large international firms, FXCM and Alpari saw their market share grow in the UK FX market. With a relatively 
difficult regulatory regime at home, the US market leader—FXCM’s presence abroad is increasing. FXCM’s market 
share is growing fast, if still off a low base, in the other countries examined by Investment Trends, such as Germany, 
France, Australia, not to mention the United States itself. 
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In one of the most competitive markets worldwide brokers maintain client satisfaction at very high levels 
 
Forty-one percent of spread betters gave their main provider a very good rating. Another 45% rated their broker as 
good, with only 1% rate giving a poor or very poor rating. The level of satisfaction was similarly high in the other two 
markets and largely unchanged since 2012. 

FXCM had the most satisfied clients overall in the spread betting and FX markets, followed by IG and CMC Markets in 

the spread betting market and by Saxo Capital Markets and OANDA among FX traders.  

An in-depth analysis of individual components of brokers’ service offering revealed several top-scorers. FXCM came 

first on charting, research tools, education and trading ideas among both spread betters and FX traders. Spread 

betters rated IG’s platform highly, giving the broker the highest scores for execution speed, reliability, range of order 

types and range of instruments to trade. CMC Markets came first on platform features and mobile trading. 

InterTrader.com was rated the highest on value for money and spreads by its clients; Spreadex on customer service 

and consistency of execution and Capital Spreads on ease of platform navigation. 

In the FX market OANDA was rated the highest on value for money, customer service, execution speed and 

commissions; Saxo Capital Markets on platform reliability and ETX Capital on range of currency pairs. 

CMC Markets had the highest client satisfaction overall among CFD traders and was rated the highest in most 

individual categories in this market. 
 
 
Mobile platforms have become the norm and traders are increasingly demanding with regard to their quality 
 
Seventy-two percent of spread betters use a smartphone or tablet in relation to their trading (up from 63% in 2012) 
and another 12% intend to start doing so within 12 months. Almost 90% of current ‘mobile traders’ use their mobile 
device to monitor positions. More than seven out of ten close their positions on a smartphone or tablet and above 
60% open positions. Charting, news updates, fund transfer, alerts and research are the other typical uses of a mobile 
device in relation to trading.  
 
 ‘These days it is not enough to just let clients trade from their mobile or tablet. They want good functionality and all 
the bells and whistles available on the desktop platform. Brokers have been spending substantial amounts of money 
investing in mobile capabilities, yet a quarter of mobile traders would still like to see further improvements to their 
app. Watch this space for more developments’ said Rokicki. 
 
 

About the report 
 
This report provides a detailed analysis of the financial spread betting, CFD and retail FX markets in the UK, 
examining attitudes and behaviour of current, next wave and potential traders. 
 
Based on a survey of 13,185 traders and investors, this study is the largest and most extensive study conducted on 
the UK leveraged trading market, with respondents coming from Investment Trends’ opt-in panel, clients of virtually 
all major leveraged product providers, as well as physical share dealing brokers. 
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About Investment Trends 

Investment Trends is the leading researcher in the CFD, retail FX and Online Broking Markets globally. We combine 

our analytical rigour and strategic thinking with the most advanced research and statistical techniques to help our 

clients gain competitive advantage.  

We have over 10 years experience in researching the Australian retail wealth management and global broking 

markets from which we provide new insights and decision making support to over 200 leading financial service 

businesses globally.  

Investment trends’ clients include a number of global banking organisations, all major CFD providers and online 

brokers as well as industry regulators, investment platform providers, industry associations and financial planning 

software providers. 
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